Data Protection & Privacy Statement

The “Data Controller” for the purposes of the Data Protection Act 1998 (“DPA”) is Tuto Money
Limited and the “Data Processor” for the purposes of the Data Protection Act 1998 (“DPA”) is Tuto.
The information you have provided is subject to the Data Protection Act 1998 (the “Act”). By signing
this document, you consent to us or any company associated with us for processing, both manually
and by electronic means, your personal data for the purposes of providing advice, administration
and management, in line with the scope of our service.

“Processing” includes obtaining, recording or holding information or data, transferring it to other
companies associated with us, if this is necessary in relation to performance of the contract and/or
scope of our service, product providers, the Financial Conduct Authority or any other statutory,
governmental or regulatory body for legitimate purposes including, where relevant, to solicitors
and/or other debt collection agencies for debt collection purposes and carrying out operations on
the information or data.

Occasionally we may also contact you or pass your details to other companies associated with us to
contact you (including by telephone, text/SMS, email and post) with details of any other similar
products, promotions, or for related marketing purposes in which we think you may be interested.
By checking the box below, you provide us with explicit consent to carry out the above activities:

a

You can also e mail your explicit consent to us at compliance@tuto.org.uk

If at any time you wish us or any company associated with us to cease processing your personal data
or sensitive personal data, or contacting you for marketing purposes, please contact The Data
Protection Officer at Tuto Money Limited, Camrascan House, Isis Way, Minerva Business Park, Lynch
Wood, Peterborough, PE2 6QR, who can also be contacted at 01733 235221 or via email at
compliance@tuto.org.uk. This includes specifying which products and promotions you wish to be
kept informed of and how you wish us to contact you, such as by telephone, text/SMS, email or post.

You may be assured that we and any company associated with us will treat all personal data and
sensitive personal data as confidential and will not process it other than for legitimate purposes.
Every reasonable step will be taken to ensure that the information is accurate, kept up to date and
not kept for longer than is necessary. Measures will also be taken to safeguard against unauthorised
or unlawful processing and accidental loss or destruction or damage to the data.

Your rights

You are entitled to have access to your personal and sensitive personal data held by us. These
‘Individuals’ rights’ extend to the right to be informed, the right of access, the right of rectification,
the right of erasure, the right to restrict processing, the right of data portability, the right to object
and the right not to be subject to automated decision-making, including profiling. If you require
access to your data, we will not normally charge a fee for responding to your request and all
requested information, including confirmation that your request has been actioned if applicable, will
be furnished within one month of us receiving your written request.

In certain exceptional situations we may not be able to adhere to your request to amend or delete
your personal data, particularly if this information is material in relation to the performance of the
contract and/or scope of our service. In such situations we will notify you in writing to explain our



reasons. Equally we reserve the right to make a charge for any information requests that we
consider to be manifestly unfounded or excessive and we will notify you in writing of the applicable
charge and anticipated timescales for us to respond therein.

All requests in relation to your personal and sensitive data should be made to The Data Protection
Officer at Tuto Money Limited, Camrascan House, Isis Way, Minerva Business Park, Lynch Wood,
Peterborough, PE2 6QR, who can also be contacted at 01733 235221 or via email at
compliance@tuto.org.uk.

If you think there is a problem with the way that your data is being processed and held or if you are
unhappy in any way with how we have handled any request to access your personal and sensitive
data you have the right to complain to the Information Commissioners Office. They can be
contacted via their helpline on 0303 123 1113. More information is available via the ICO website at
https://ico.org.uk/global/contact-us/.



